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Professional Repair
Evaluation for Apple’s iPhone and Ipod’s

Let us see what might be going on.

Not sure what is wrong with your iPhone or Ipod? Or perhaps you know and
just want it fixed! Either way, this is the right selection for you.
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« Won't Power On + Cracked Screen

« Contact Support Logo « Dead Battery / Battery Symbol
» Reboots Automatically  « No 5ound / Bad Sound

¢ Scroll Wheel Malfunction « Damaged / Scratched Outer Casing
« Won't Connect to iTunes

« Device "Freezing”

Sometimes you know exactly what is wrong with your iPhone or Ipod: the screen is cracked
or the battery doesn’t hold a charge. Or perhaps all you know is that the dang thing doesn't
turn on at all, or maybe it does, but it doesn’t work correctly. Not to worry! A $15 diagnostic
charge is all that is needed for us to get started on determining your issue. The entire
process from start to finish takes about a week.

For a modest fee, our technicians will evaluate your Apple iPhone or Ipod and contact you
with all of your options and prices. There is absolutely no need to commit to having repairs
done, if warranted. If you decide that the cost to repair your iPhone or Ipod is not justified,
let us know, and we will simply return it to you at no additional charge other than the cost
of the Diagnostic * Water damage excluded

We always have a wide variety of iPhone and Ipod parts in our inventory, and that means
that your device gets placed in front of one of our experienced technicians shortly after it
arrives. Our customers are often amazed at how fast we can complete their repair. So do



not delay - bring your iPhone or Ipod to us so you won't be without it working for much
longer.

The Diagnostic process is VERY simple: One of our Techs will evaluate what is wrong with
your item and then give you your repair options. You are under no obligation to proceed
with any repairs. If you authorize the repairs, we will proceed. If you decline the repairs, we
will return the un-repaired device back to you.

e Water Damage

If you have a water damaged iPhone or iPod Touch it will need to be taken apart for cleaning and
possible component repair.. In most cases of water damage each part will have to tested
individually and can be very time consuming.

If the cleaning is unsuccessful there will be a $20 charge for the iPod Touch and $30 for iPhones,
if you wish to recycle your devise there will be no charge for any further service.



